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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

06/30/2014

9077735500 ext.

Julie Donn

David Masephol

2015

06/17/2014

juliedonn55@gmail.com

CIRCLE UTILITIES

Member Owner

CIRCLE UTILITIES

9077465930 ext.

613005

613005
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Julie Donn

2015

juliedonn55@gmail.com

CIRCLE UTILITIES

9077465930 ext.

613005



Attachments
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CTE FCC Form 481 
Line 112 5 Year Work Plan 

Page 1 of 4 
 

Circle Telephone & Electric, LLC
5 Year Voice Telephony Work Plan

CPCN:  463/ Study Area:  613005 

Circle Telephone & Electric, LLC (CTE) is the eligible telecommunications carrier (ETC), 
average schedule incumbent local exchange carrier and carrier of last resort for the 
remote tribal community of Circle, Alaska.  As an ETC, CTE provides Universal Service 
supported services in one exchange.  As of December 31, 2013, CTE’s customer base 
consisted of 40 residential and 23 business access line customers.   Of CTE’s 40 
residential customers, 29 were recipients of Universal Service Lifeline support.

Due to the harsh weather conditions and small customer base, CTE is the only voice 
service provider in the service area.  Broadband service is provided in CTE’s service area 
by the satellite service providers Starband and HughesNet.   The higher speeds needed 
by the Circle Tribal Community’s medical center are provided by GCI using CTE facilities 
purchased under the NECA special access ethernet tariff.   

Currently, the Circle Tribal Community is satisfied with the broadband services they 
receive.  Content with their existing services, CTE has never received a request for 
broadband service.  Absent a request, CTE has no plans to deploy broadband.1

However, CTE did research the cost of deploying broadband and found that, absent 
terrestrial backhaul, the cost to deploy broadband was too great for the small community 
to bear.  The closest terrestrial backhaul is located in Fairbanks, Alaska 155 miles away.   
To deploy broadband, CTE would have to purchase satellite backhaul from GCI at a rate 
of $14,447 per month.  Both CTE and the Circle Tribal Community feel that the cost of 
satellite backhaul makes the deployment of broadband service cost prohibitive at this 
time.2

Although CTE does not plan to deploy broadband, CTE does use Universal Service 
support to maintain and upgrade its existing switched access network.  Maintenance 
costs in Alaska are extremely high due to the harsh environmental conditions of interior 
Alaska.

Over the past five years, the Circle community has experienced three major floods and 
one major forest fire.  The damage from the 2013 Yukon River flood was so severe that 
the village was declared a federal disaster area.  During such emergencies, long hours 
are spent protecting infrastructure to ensure that there is no loss in service. Because of 
CTE’s due diligence during emergency situations, no loss in service was realized by any 
                                                            

See Connect America Fund, WC Docket No. 10-90, Report and Order and Further Notice of Proposed 
Rulemaking, 26 FCC Rcd 17674, para. 26. 
2 See Connect America Fund, WC Docket No. 10-90, et al., Third Order on Reconsideration, FCC 12-52 
(rel. May 14, 2012) para. 46. 
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customer other than those who were displaced from their homes. Overall, less than 3% 
of CTE’s customers were displaced by the flood.      

To ensure that there is no loss of service, much time is spent repairing lines and assisting 
emergency crews in efforts to protect the infrastructure from damage.   CTE’s plant 
related maintenance and repair costs are approximately $42,750 per year.  The following 
is a list of ongoing maintenance items for which high cost support is used: 

1) Due to Arctic environmental conditions, CTE must troubleshoot and repair lines 
due to disturbances and attenuation caused by moisture, extreme temperature 
fluctuations, varying tension, heavy frost loads and lightning strikes. 

2) A large portion of the coverage area is located in a flood plain causing a high 
occurrence of flood and iceberg damage. 

3) During the summer months, cable lines are in constant need of repair due tree 
damage from high winds or fire. 

4) Frequent main frame distribution rearrangements are needed due to damaged 
pairs, abnormally high customer relocations, set-up of temporary natural disaster 
command and control centers.

5) Normal preventive tree and brush clearing maintenance along utility right-of-ways.

6) The Arctic environment is extremely hard on service and support equipment. 
Constant maintenance and repair of vehicles and heavy equipment is required.   

In addition to CTE’s ongoing maintenance needs, high cost funds are also used to fund 
portions of CTE’s capital projects.  The following is a list by year of CTE’s estimated 
universal service support as well as CTE’s capital projects for which the support may be 
used:

2015 (Jan-June 6 months)               Estimated High Cost Support: $25,100

Winter months; no capital project are planned.  All high cost support will be used for 
ongoing maintenance and repair.   
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2015 – 2016                 Estimated High Cost Support: $47,700

Groundwork for new Central Office Building:  CTE currently houses its switching 
equipment on properties owned by the Yukon Flats School District.  A new 20 x 20 
central office building is needed to house both CTE and AT&T’s telecommunications 
equipment.  Ground work for the new building is scheduled to begin during the 2015 
summer construction season.    Estimated cost: $8,200. 

Iceberg divergence structure:   During spring break-up, large icebergs flow out of the 
Yukon River causing damage to CTE’s cable distribution facilities.  To avoid future 
damage, CTE plans to build a structure that will deflect the icebergs away from the 
distribution lines.   Estimated cost:  $9,000.

Line card upgrade – Phase 1:  CTE will begin transitioning in new line cards with 
enhanced custom calling features (i.e. caller id and call waiting).  The cost to purchase 
new cards for all customers in one year is too great for CTE. Instead, CTE plans on 
upgrading the line cards over a five year period.  Each year 5 new line cards will be 
installed.  Estimated cost:     $7,700. 

2016 – 2017                Estimated High Cost Support: $45,300

Begin construction on new Central Office building.   The new central office building is 
expected to be 60% complete by the end of the 2016 construction season.  Estimated 
cost:  $25,000. 

Line card upgrade – Phase 2:  Complete Phase 2 of line card upgrade of 5 new line 
cards.  Estimated cost:  $7,800. 

2017 – 2018                  Estimated High Cost Support: $43,000

Complete work on Central Office building.  Estimated completion date of the new building 
is October 2017.   Estimated cost:  $15,000. 

Line card upgrade – Phase 3:  Complete Phase 3 of line card upgrade of 5 new line 
cards.  Estimated cost:  $7,900. 

Purchase new reflective line meter.  Estimated cost:  $5,000. 
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2018 – 2019                   Estimated High Cost Support: $40,900

Install Central Office Security System:  Install security fence and cameras around central 
office.  Estimated cost:  $22,850. 

Line card upgrade – Phase 4
Complete Phase 4 of line card upgrade of 5 new line cards.  Estimated line card upgrade 
cost year one:     $8,100. 

Special maintenance:   Relocate and rewire switch into new central office building.   Work 
with AT&T on the relocation of AT&T equipment.    Estimated cost:  $14,600. 
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Circle Telephone & Electric, LLC 
SAC:  613005 
FCC Form 481 

(510) Service Quality Standards and Consumer Protection Rules Compliance

Circle Telephone & Electric, LLC (CTE) maintains compliance with the service quality 
standards and consumer protection rules outlined by the Regulatory Commission of 
Alaska and the Federal Communications Commission.

CTE maintains a business office between the hours of 8:00 a.m. and 5:00 p.m. Monday 
through Friday for customer questions on rates, service changes and payments.  After 
hours, a technician is available in the event of an unforeseen outage or emergency. 

CTE’s contact information and consumer complaint procedures are posted in 
the local post office, grocery store, tribal center and on the company website 
circletelephoneandelectric.com

To ensure customer proprietary information is kept confidential, CTE’s billing 
system is maintained by the company member owners.  Each month, CTE’s 
accountant is provided the summary local service billing information for financial 
reporting purposes.  To ensure compliance with CPNI regulation, CTE’s 
accountant has been trained in CPNI regulation and has signed a document 
ensuring her knowledge of and compliance to CPNI regulation. 

To enable AT&T to bill long-distance usage, CTE provides AT&T with the customer’s 
name, address and telephone number when a new line is installed utilizing AT&T’s 
CARE procedures.  In addition to AT&T, CTE provides the local directory service 
provider with the customer’s name, address and telephone number.
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SAC:  613005 
FCC Form 481 

(610) Functionality in Emergency Situations

In the event of loss of service or emergency, Circle Telephone & Electric, LLC “CTE” 
maintains a full complement of spare cards on site.  The battery backup system is 
tested on schedule to ensure that it is providing eight (8) hours of backup power.  The 
local power company, a subsidiary of CTE, has two generators.  The generators are 
rotated to main generator biweekly.  A standby generator is used during the move to 
ensure that there is no loss in service.

CTE maintains two line trucks with a full complement of tools and equipment, a 24/7 
technician on duty and one on call.  An additional back-up contractor is available on call 
to assist with service outages due to acts of God or nature.

In the event of an emergency, each technician/lineman is equipped with a satellite 
phone and a list of emergency contact names and numbers.  Technician/lineman 
training is ongoing.
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Circle Telephone & Electric, LLC 
SAC:  613005 
FCC Form 481 

(920) Tribal Government Engagement Obligation

David Masephol, member owner of Circle Telephone & Electric, LLC “CTE” met with 
Jessica Boyle, Tribal Chief of the Circle Tribal Community to discuss the broadband 
needs of the village.  During the meeting, the following questions were asked:   

Question 1:  Do you feel that the internet needs in the village of Circle, Alaska are 
currently being met by the present internet providers (HughesNet, Starband, GCI) both 
in the home and in the tribal offices? 

Response:  Yes, We are very happy with the current internet service provided.  
The internet service meets our needs and is provided at a very affordable rate.   

Question 2:  Are there any internet or other telecommunication needs that CTE can 
provide to better serve the village? 

Response:  Not at this time.  The services currently offered meet the needs of the 
village.

Needs assessment and deployment planning:  As shown in the responses above, the 
tribal community is content with the broadband service they currently receive.  Since the 
community is happy with their current service, CTE has never received a request for 
broadband service.  Absent a request for broadband service, CTE has no immediate 
plan to deploy broadband.1   

Feasibility and sustainability planning:  Circle is a small remote tribal village in interior 
Alaska.  To deploy broadband service, CTE would have to obtain satellite backhaul 
since the closest terrestrial backhaul is located in Fairbanks, Alaska 155 miles away.   
As shown on Exhibit A, the cost of purchase 1.544 Mbps of satellite backhaul is $14,447 
per month.    As of December 31, 2013, CTE had 63 access lines to share the cost of 
deploying broadband.  CTE feels that the cost to deploy broadband service is cost 
prohibitive to both CTE and its customers.2

                                                            
1 See Connect America Fund, WC Docket No. 10-90, Report and Order and Further Notice of Proposed Rulemaking, 
26 FCC Rcd 17674, para. 26. 
2 See Connect America Fund, WC Docket No. 10-90, et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 
2012) para. 46. 
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Line 1210:  Terms and Conditions of Voice Telephony Lifeline Plans

Circle Telephone & Electric, LLC “CTE” offers Tribal Low-Income Lifeline service for a 
flat monthly rate of $1.  CTE’s Lifeline rate includes the following discounts: 

 $12.50  Local Service 
 $  6.50  Federal End User Common Line Charge 
 $  4.75  State Network Access Fee 

All Lifeline recipients receive unlimited local calling minutes.  No long distance minutes 
are included in CTE’s Lifeline rate.  All long distance usage is measured and billed to 
the customer by AT&T. 

Lifeline Terms & Conditions:

a) Eligibility:  A customer is eligible to participate in CTE’s Lifeline program if the 
customer:

1) lives in a household with income at or below 135 percent of the applicable 
federal poverty guidelines of the state of Alaska, as established  by the United 
States Department of Health and Human Services; 

2) receives benefits under: 

A. Medicaid; 
B. Food Stamp Program; 
C. Supplemental Security Income Program; 
D. Federal Public Housing Assistance Program; 
E. Low-Income Home Energy Assistance Program; 
F. Bureau of Indian Affairs General Assistance Program; 
G. Temporary Assistance for Needy Families; 
H. Head Start Program and meets the low-income criteria prescribed under 

42 U.S.C. 9840; 
I. National School Lunch Program for free lunches; 
J. Alaska Temporary Assistance Program; 
K. Alaska Adult Public Assistance, or; 

3) receives benefits under another social services assistance program that uses 
an income-based means test to determine eligibility for benefits and is 
administered by the state or federal government. 
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b) Eligibility Certification: 

1) Lifeline subscribers whose eligibility was based on income at or below 135 
percent of the applicable federal poverty guidelines as described in paragraph 
a)1 must sign a document: 

A. certifying under penalty of perjury the number of individuals in the 
customer’s household and the customer’s household income; 

B. agreeing to notify CTE when the customer’s household income exceeds 
the 135-percent threshold; and 

C. provide a copy of one of the following as proof of income: 

1. previous year’s federal tax return; 
2. current income statement or an employer paycheck stub; 
3. statement of benefits from the U.S. Social Security Administration; 
4. statement of benefits from the U.S. Department of Veterans Affairs; 
5. a retirement or pension statement of benefits; 
6. an unemployment or worker’s compensation statement of benefits; or 
7. a federal or tribal notice letter of participation in general assistance. 

2) Lifeline subscribers receiving benefits under paragraphs a)2 or a)3 must sign 
a document: 

A. certifying under penalty of perjury that the customer received benefits 
from at least one the programs listed; 

B. identifying one or more of the programs listed from which the customer 
received  benefits; and 

C. agreeing to notify CTE when the customer no longer receives benefits 
from any program that the customer identified. 

c) Eligibility Recertification:  Annually, CTE meets with each Lifeline recipient and 
recertifies that the customer still qualifies for Lifeline support based on the 
criteria outlined in section a) Eligibility.  
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